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WÄRTSILÄ HOUSTON 
EXPERTISE CENTER

Power plants around the world have benefited from remote monitoring and 
diagnostics for many years. Due to the nature of having a remote connection, our 
expert team can support multiple plants without ever going on site.

The Houston Expertise Center (HEC) 

INTRODUCING REMOTE OPERATIONAL 
SUPPORT AND EXPERT INSIGHT 

Remote Operational Support Expert Insight 



DISCLAIMER The information contained herein is provided for informational purposes only and may not be incorporated, in whole or in part, into any agreement or proposal. No representation 
of any kind is made in respect of any information contained herein and Wärtsilä expressly disclaims any responsibility for, and does not guarantee, the correctness or the completeness of the 
information. The calculations and assumptions included in the information do not necessarily take into account all the factors that could be relevant in a particular case. Information herein shall 
not be construed as a guarantee or warranty of the performance of any Wärtsilä technology, equipment or installation. The information in this document is subject to change without notice and the 
given data does not carry any contractual value. Wärtsilä assumes no responsibility for any errors that may appear in this document.  
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KEY BENEFITS/FEATURES

THE DEMAND FOR REMOTE SUPPORT 
FOR POWER PLANTS IS CONSTANTLY 
GROWING. YET, WE SOLVE MOST CASES 
DURING THE SAME DAY.

Risk Mitigation 

Outage Reduction

 

Fact-Based Decision Making

Addition of Expert Insight (EI)

CONTACTS
For questions about the content of this bulletin, or if you need Wärtsilä assistance, services, spare parts 
and/or tools, please contact your nearest Wärtsilä representative. If you don't have contact details at 
hand, please follow the link: www.wärtsilä.com/contact

Remote engine controls diagnostics

 

Percentage of 
support cases 
SOLVED 
REMOTELY

2018 2019 2020 2021

Percentage of 
support cases 
SOLVED DURING 
THE SAME DAY

69% 62% 92% 96%

54% 67% 88% 91%


